PUBLIC MORTUARY BODY HANDLING ENQUIRY PLATFORM - USER GUIDE

Step 2: Please complete identity verification through one of the following methods: — AT Mortuary Body Handling Enquiry

=N Platform w C
1. iAM Smart (Applicable to the Hong Kong ID card number registered =

with the mortuary officers during body identification)
2. Mobile phone number (Applicable to the mobile phone number
registered with the mortuary officers during body identification) Step 3: Check the latest update on the availability of

cremation or burial orders and whether the bodies of

* If there is any updated information, the system will send notifications through the
''''' platform you logged in to.

deceased individuals are ready for collection.

Step 1: Please scan the QR code on the top left —Cremation / Burial order

corner of the certificate issued by the mortuary.
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For enquiries, please visit: https://www.fps.gov.hk/en/contact us.html




